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DEPARTMENT OF THE TREASURY

U. S. CUSTOMS SERVICE ACADEMY
FEDERAL LAW ENFORCEMENT TRAINING CENTER
GLYNCO, GEORGIA 31524

April 5, 2000

REFER TO

Inspector Kenneth D. Humphrey
U.S. Customs Service
Miami, Florida

Dear Inspector Humphrey:

Congratulations! Your classmates and instructors have selected you to receive the
Academy Director's Award for Customs Inspector Basic (USCSI) Class Number 0008.

The Director's Award was established to recognize those Inspectors whose individual
conduct and performance during basic training best reflect the organizational values of
the U. S. Customs Service. In their daily interactions with coworkers and with the
international trade and traveling pubilic, every Customs Inspector is expected to practice
honesty, trustworthiness, responsibility and equitable treatment of others. You have
distinguished yourself early in your Customs career by clearly and consistently
demonstrating these same values in your dealings with Academy classmates and
faculty members, often at the cost of personal convenience.

Therefore, at the recommendation of your fellow students and with the full endorsement
of your instructors, | am pleased to present you with the Academy Director's Award for
your class. | do so with pride in the role played by the Academy in fostering the
development of these values, and with the confidence that you will continue to practice
these values throughout your Customs career. It is with this same pride and confidence
that | will notify your Port Director and other Customs officers nationwide of your receipt
of this prestigious award.

I wish you a safe, challenging and productive future as a Customs Inspector!

Sincerely,

e

John W. McKay
Director
U. S. Customs Service Academy

Extie] Al
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DEPARTMENT OF THE TREASURY

U.S. CUSTOMS SERVICE
MIAMI, FLORIDA

Date:  MAY 22 2000
File: PER 13-PD:A RVG

Customs Inspector Kenneth D. Humphrey
U.S. Customs Service
Miami, Florida

Dear Inspector Humphrey:

Congratulations on your success in the Customs Inspector Basic Training Course-0008. Your
achievements are noteworthy. You received the Academy Director’s Award. This award is a
special award since your fellow students and your instructors bestowed it to you. It specially
signifies what every Customs Inspector should exemplify, such as, honesty, trustworthiness,
responsibility and equitable treatment of others. You clearly demonstrated these traits to those
you came in contact with at the Academy. Additionally, you accomplished a Sharpshooter score
in the Practical Pistol Course in your class. I wish you continued success in the various challenges
ahead.

Your accomplishments are most noteworthy since it is a result of dedication, self-motivation and
hard work at a time when we are far from our families. Your efforts have given a more positive
image not only to the Miami Service Port but to the Customs Service as well.

A copy of this letter will be placed in your personnel file.

Congratulations on a job well done.

8 1 e ’
)gof/ S 25
Joséi)h Rivera
v Acting Port Director
Miami Service Port

Attachment

EXHIRT A2

REPLY TO: PORT DIRECTOR, MIA, P.O. BOX 52-3215, MIAMI, FL 33152-3215
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U.S. Customs Service

909 SE 1st Avenue, Room
Miami, FL 33131

MR |6 200

Mr. Kenneth Humphrey
Customs Inspector

U.S. Customs Service
P.O. Box 997930

Miami, Florida 33299-7930

Dear Mr. Humphrey:

On behalf of the South Florida Customs Management Center, | recognize
your exceptional performance while working in Passenger Operations at
Miami International Airport (MIA). Your contributions to the Customs
Service with the one seizure you made during the first quarter of the fiscal
year assisted in an 81% increase in the number of heroin seizures and a
100% increase in pounds of heroin seized in Air Passenger Operations at
MIA. There was also a 480% increase in the number of cocaine seizures
and a 634% increase in pounds of cocaine seized.

Your participation and assistance in Passenger Operations also
contributed to an increase in the MIA’s Search Efficiency Rating from
14% to 61.9%. Your performance demonstrates your dedication to duty
and your determination to protect Customs ability to continue to meet the
challenges of its mission.

Thank you for your help. A copy of this letter will be placed in your local
personnel file.

Sincerely,

Gtel? | Bl -

Travimion  pobert J. McNamara
Director, Field Operations

* South Florida

SERVICE
*

HoNoOR

EXHIRIT A3
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Date: 1/1/2005 1:25 PM
Sender: PAUL V CHATFIELD
To: KENNETH D HUMPHREY
. Priority: Normal
Receipt requested Subject: Thank You

Kenny,

| wanted to take this opportunity to wish you the best of luck and happiness in the new year,
and to express my sincere appreciation for all of your hard work and dedication, and the
contributions you have made to the A-TCET team in 2004. You have been a benefit to the
team, and your extra effort has not gone unnoticed.

Thank you sincerely,
Paul V. Chatfield, Jr.

CBP Supervisory Officer
Miami A-TCET (Air)

EXHIB (T AW
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~ 909 S.E. First Avenue Ste. 980
Miami, FL 33131

U.S. Customs and
Border Protection

NOV 23 2008

Mr. Kenneth Humphrey

Customs and Border Protection Officer
U. S. Customs and Border Protection
Cargo Clearance Center

6601 NW 25" Street

Miami, Florida 33122

Dear Mr. Humphrey:

I'am in receipt of a letter of appreciation from Supervisory Customs and Border
Protection Officer (SCBPO) David C. Wentworth of the U.S. Customs and Border
Protection (CBP) Hurricane Recovery Team Papa, in Hammond, Louisiana.

| wish to take this opportunity to add my appreciation and thanks for your outstanding
performance, significant contribution, and commitment to duty. SCBPO Wentworth
lauded you for your performance, which he described as “top notch and carried out
without hesitation or complaint”.

In the wake of the devastation of Hurricane Katrina, you volunteered and made personal
sacrifices to render assistance to thousands of affected families. You have
demonstrated selfless dedication during this humanitarian effort in the face of
unprecedented challenges. Your efforts speak volumes of your dedication to duty and
public service. Furthermore, you have demonstrated that CBP continues to take on a
leadership role within the Department of Homeland Security (DHS) when conducting
search and rescue operations, and augmenting local, state, and federal law
enforcement agencies to render assistance to those in need.

Please accept my sincere gratitude and appreciation for your significant contributions
and dedication during this critical time. You are to be commended for a job well done,
which reflects positively and honorably, not only on the Miami Field Office, but also on
CBP and the DHS.

Sincerely,

AR,
omas S. Winkowski

Director, Field Operations, Miami
Miami Field Office

EXHIBT AS
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Airline Workers Pushed 9,000 ‘

Kilos of Cataine: DOJ ];

L‘;nd 633 m‘(r;rr_ Wed, Sep 16, zoo; | !
Getty Images

Nine American Airlines workers are among the 23 people arrested in

afederal investigation targeting a drug smuggling ring in Florida and
the Caribbean who attempted to distribute 9,000 kilos ofcocaine,

The Fort Worth-based airline confirmed the arrest ofits employees in
Miami and San Juan, Puerto Rico, Tuesday. Airline spokesman Tim
Wagner told NBCDFW.com that the company has been working with
the authorities in the investigation,

"As acompany, we hope the actions of a few employees dont reflect
negatively on the tens of thousands of cthical American Airlines
employees who work hard to serve the public daily,"Wagner said.

Drug Enforcement Administration spokesman Waldo Santiago told
the Associated Press at least 20 people have been arrested in
connection with a ring that smuggled narcotics between Puerto Rico
and the U.S. Mainland.

Federal authorities said they have 23 arrest
warrants in the case for people in cities
across Puerto Rico and Miami. According to
the U.S. Dept. of Justice, the following AA
employees were arrested in the four-count
indictment: Wilfredo Rodriguez-Rosado,
Manuel Santiago Alvarado, Wilfredo Santiago
Rios, José D. Cordero San Miguel, Ortando
Jimenez Torres, Wilfredo Cancel Garcia,
Roberte Rodriguez Cruz, José M. Colon
Martinez, Camilo Sanchez Rodriguez.

AA Workers Accused
n Smuggling Ring

The Dept. of Justice said Rosado led the organization since about
1999 and that he recruited individuals who worked for the airline to

nbedfw.comy.../American-Alrlines-Work...

FLSD Docket 10/13/2011 Page 21 of 48
Enter%?lglgwg Airline Workers Pushec

insire the suitcases lo. .« with cocaine were ferried around the
United States.

AMldefendants arrested were charged with conspiracy to possess and
attempt to distribute approximately 9,000 kilus of cocaine abord
American Airlines aireraft.

‘The third count in the indictment charges four uf the defendants with
trying to possess and distribute 20 kilos of cocaine in June of this
year -- a transaction investigators said was never com pleted due to
circumstances beyond the eontrol of the defendants.

‘The $18 million forfeiture count includes the following properties:
four residences in the municipality of Morovis; two residences in
Bayamén; one residence in Barceloneta; one multi-apartment
complex in Morovis; two business establishments in Morovis; and
one business establishment in Bayamon.

Ifconvicted, the defendants face a possible life sentence in
prison and fines of up to $4 million.

PAST STINGS

A similar sting in 1999 Jed to the arrest of 42 AA ramp agents and 13
food service contract employ ees, aceording to ONN. Arrests began

in Miami and New York by the DEA, ATF, U.S. Customs Service and
the Miami-Dade police department -- while the grand jury
indictments of the 2.5 year investigation were unsealed. Ramp agents
were accused ofunloading what they thought was coeaine arriving
from Colombia, Chile, Ecuador and Bolivia, CNN reported. The
cocaine was fake and provided by the DEA.

In 2004, 14 people, including 11 former or current AA cargo workers
at Miami International Airport, were indicted on charges of
smuggling and distributing cocaine and heroin in the U.8., U'SA Today
reports.
First Published: Sep 15. 2009 8:56 AMCDT
BUZZ UM

TWITTER FACEBOOK

Puerto Rico

1 81T
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Superior Achievement Award Nomination (2002 Awards Cycle)

This Superior Achie Award Nomination is for Inspectors-‘, Kenneth
Humphri@ﬂ for five shares for their enforcement efforts resulting in the

seizure o pounds of cocaine.

On May . 2002, Inspectors%and Humphrey targeted Airlines flight
from Caracas, Venezuela, ile | specting the area, they discovered

i that contained pounds of cocaine concealed within its’

one servi
The uniqueness of this discovery is as follows:

This was the first discovery of contraband concealed within the new-m‘rlines

] which utilizes The concealment in this
was much more dj than in the traditiona]
which utilizes Had it not been for their -

undetected.

Prior to this discovery, there had not been any field targeted CET-ASU seizure involving
an internal conspiracy at MIA since December 15, 2001. When seizures are down, morale

who had never seen this type of concealment method Ing them the opportunity of
dismantling and extractj 1 rovided them with first
hand knowledge of how hould appear. Based on their
discovery, two additional ccurred from Caracas,

unds of cocaine,

On Ma 2002, based on the previous days’ discovery, Inspectors an
believed It highly unlikely that the internal conspirators would attem 1

servi
containing an additio pounds of cocaige. This time, thF vi was in
the o Airlines ﬂiWﬁom Caracas, Venezuela. ThIS was truly
an oul strategy, decision and effort by Inspectors-and

Seizure # 20028
!ennet.h Humphrey
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FROM CARACAS 5

4-MIDNIGHT TEAM STRIKES AGAIN!!!
NOTE:ST Ul SOMETIMES YOU

HAVE TO GET REAL DIRTY TO FIND
DOPE!!!

EXHIBIT CZ
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BUREAU OF CUSTOMS AND BORDER PROTECTION
MIA C.E.T./A.S.U.

MEMO

TO:  JEFFREY BALDWIN, PORT DIRECTOR, BCBP - MIA

THRU: MICHAEL J. SINCLAIR, CHIEF, A.S.U., MIA-C.E.T.
JERRY LACY, SUPERVISOR, A.S.U., MIA-C.E.T.

FROM: KENNETH D. HUMPHREY, Cl, MIA-C.E.

DATE: August 21, 2003

Re: PEER RECOGNITION REQUEST
Dear Sirs:

With the understanding that your leadership directives emphasizes the
entrusted roles we as members of MIA-CET/ASU are given in protecting
our Nationali Security. This written request is to highiight information that
is possibly already recognized about the positive behaviors of individuals
that hopefully are being encouraged on this team with further
acknowiledgments by management.

Bets have been on, as to which team members are likely the most
continuously watchful and alert in the mission of preventing threats to our
nation. By their efforts, these six members do DETECT and DETER -
Drugs, Contrabands, and Terrorist smuggling, therefore making our team
Mmeasures exceed normal. These members are surely the self-motivated

professionals that can be considered the comerstone ‘ELITE STRIKE
FORCE’ of MIA-CET/ASU.

Ceremony. This Formal Reward System seeks to recognize positive
performances and developments of members of such an ‘ELITE STRIKE
FORCE’, as are these six members of MIA-CET/ASU.

| EXHieT (O3
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Six CBP Senior Inspectors are noted here for their exemplary
performances and exceptionai devotion to duties. Their setting and
working toward a vision that understands the impact of mission
achievements for providing a unit's worth, is vastly different from team
members at the other extreme who’s MOTTO is “working smart not hard”
-(a statement of being in denial, meaning “hardly working”).

. m“ seems a great candidate for a BLUE
EAGLE AWARD or a CUSTOMS SERVICE UNIT CITATION.
His insightful ability to detect and discover, have made firm
= seizures for CET Unit's recognition. He also has worked hard
to motivate others in achieving unit goals, by his directing,

coaching, and delegating towards our unit’s missions.

- U ot one, but sovera; BLUE EAGLE AWARDS

and CUSTOMS SERVICE UNIT CITATIONS seem appropriate.
His analytical talent has been the single most significant
contribution to mission accomplishments in
Monies/Drugs/and other contraband seizures, He has
performed improved work Processes and analysis which
have achieved outstanding operational resuits.

. CI% appears to eam selection for a BLUE
EAGLE D or a CUSTOMS SERVICE UNIT CITATION
based on his nature for examinations that have yieid very
positive drug seizures. He too has demonstrated good
coaching, directing, and delegating responsibilities toward

our mission and team goals.

e CI as both are newer team members
who have accomplished a Ilot in a short period of time,
should be considered for BLUE EAGLE AWARDS or CUSTOMS
SERVICE UNIT CITATIONS due to their determined and hard-
working style that has aided their selection and analyzing
processes to score seizures where other team members
would have truly by-passed. The Ju 2003

to ‘seimre that was inttiated by Ci
be assured, would have been missed and by-passed by over
50% of team members. The tapped
hollow. X-raying showed mostly blanked Space, except for
padding inside top, which gave no strong indicators for

® Page 2

EXHIST 3
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and CI concluded that a
on top uld not have had
- any padding inside undemeath. All proved a successful
team effort. CI and C in a short period
on other numerous occasions have made a high amount of
seizures that can only be attributed to shear determination

drilling. CI

toward accomplishing mission goals. Their May 2003
seizure pounds of Heroin an pounds of Cocaine
in from{} fie. Yl ccs, gained
- both zero (0) share awards and no recognition from

Mmanagement in comparison, to other members with less
significant seizures. '

- o YR i-s shown a hard-working dedication

toward achieving desired CBP goals to help preserve out
Nation’s Security. The awarding of a CUSTOMS SERVICE
UNIT CITATION for his high and constant level of support in
contributing to solid team seizures and the coaching,
directing, and delegating of others in behaviors to be
encouraged in our operations surely seem most appropriate.

By making these Honorary Awards to the above six ‘ELITE STRIKE
FORCE’ team members, this offers recognition of their personal
contributicns to the overalli value of 3CBP-MIA CET/ASU functions to
our country’s protection.

Please believe that these Awards measures still hoid true as they did
when you possibly had concerns during your Custom’s career that they
were as effectively given. The above ‘ELITE STRIKE FORCE
team members’ achlevements have helped foster greater MIA-
CET/ASU group identity that has also heighten our Commitment, Pride
and Team Spirit.

This letter is also designed to eventually contribute to better team
efforts by encouraging even the ‘in denilal group of individuails who’s
MOTTO “working smart not hard”, will step up to:

> HIGHER STANDALDS OF INTEGAYY and stop the hours of cell
phone usage (new unlimited plans) on duty <Call log records
displaying usage covering the same time-frame as hours on

duty>.

® Page 3

EXHIRIT C3
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> GREATER ACCOUNTABILITY In helping with the selecting of
cargo manifests at GAC, for reviewing of AWB'’s that possibly
require Immediate inspections upon arrival.

> FAIDNESS In sharing the workloads by entering In PDA
remarks, the member call signs who are known always for
working the same flights and only going up in the jetway
bridge, In comparison to the cail signs of members covering
working ramp side.

> SELRVICE to Country by showing willingness to not by-pass, but
open more items for inspections without fearing being wrong,
making a mistake or getting a blemish.

> DPRIDE in doing more than just showing up for work to get paid

the same amount as the ‘ELITE STRIKE FORCE’ team
members receive for doing work at a much different level.

Sirs, thanks for reviewing how well your ‘ELITE STRIKE

FORCE’ embodies CORE VALUES that should motivate and guide
others.

® Page 4

exHie T C3
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U.S. CUSTOMS AND BORDER PROTECTION

PRESENTED TO:
Kenneth Humphrey

IN RECOGNITION OF:

Continuous hard work, avoiding
controversy, not drilling
airplanes or jacking up airline
representatives.

From:
January 1, 2005 - Present

VIGILANCE * SERVICE *
INTEGRITY

ENCUTRTT 1D
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VIOLATION REPORT ™
DEPARTMENT OF THE TREASURY
| U.S. CUSTOMS SERVICE
MIAMI INTERNATIONAL AIRPORT

CUSTOMS SEQURITY VIOLATION REPORT

THE FOLLOWING INCIDENT OC IN THE CUSTOMS SECURITY AREA:
031752 ... D

(S.S. NUMBER)

- ARLINE

SUPERVISOR'S NAME: S&€& REMARKS

DATE & TIME:

NAME

b3

POSITION: B DCAD BADGE NUMBER.
AREA CHALLENGED: _€.3 X T eTW Qé 6&4 DeE&
(ic. RAMP, TERMINAL, OONOOURSE) |

ISEMPLOYEEAU’I‘HORIZEDFOR'IHATARBA? YES NO / '
WAS EMPLOYEE ACTINGIN SOOPE E OF EMPLOYMENT ? YES. No ‘/
WAS CUSTOMS SECURITY IDEN'I'IFICATION BADGE OONFISCATED ? YES . NoL~

TYPE OF VIOLATION: A
— ENTRYINTO A CUS‘I‘OMS SECURITY ARBA wrmom' APPROVED SYMBOL (19CFR122.182a).

/ FAILURE TO OPENLY DISPLAY APPROVED CUSTOMS ACCESS SYMBQL DURING CUSTOMS
CHALLENGE (19CFR122. 182a), . -

—— ENTRY INTO A CUSTOMS SECURITY AREA NOT (X)VERED BY DISPLAYED CUSTOMS .
ACCESS SYMBOL (19CFR122.181), -

,’/ENIRYINTOASECURFFYAREAFORAPURPOSEOTHERTHANTOPERFORMDUHES
ASSOCIA'}'ED WITH WORK (19CFR122 181). : S

I//FAJLURE TO SURRENDER A CUSTOMS ACCESS SYMBOL FOLLOWING A PROPER DEMAND
BY A CUSTOMS OFFICER (19CFR122.1822). S - ;
— FAILURE TO REPORT THE LOSS OF THEFT OF A CUSTOMS ACCESS SYMBOL IN A TIMELY
WRITTEN MANNER (19CFR122.185), A '

— USE OF CUSTOMS ACCESS SYMBOL BY PERSON WHO IS NOT THE ORIGINAL APPLICANT
ISSUED THE SYMBOL (19CFR122.186)." @ . e o : a

/AEFUSAL TO OBEY A PROPER CUSTOMS ORDER, RULE, OR REGULATION (19CFR122,18725).

[ N
- [
A

EXHIRT E£1

H
e
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%AILURE TO PRODUCE APPROVED CUSTOMS ACCESS SYMBOL FOLLOWING A PROPER
CUSTOMS DEMAND (19CFR122.182a).

THIS IS A SECOND ENCOUNTL .af SamE EMPLoyEE

on SAME S SV
éEMARKS: (PLEASE SPEIFY)

REMARKS ON BACK

_ WoHs COUND o ConlCourE
Tt B2 Ne P LAS DO Ue O K EN

) A ) = {<dMm (¥}

.\
R N g D MR TN M~ ynDER N IO ol(&wmst’.qﬁcé-s
SHoul.N\ HE eANNEL Touct! mE AGA/N

LJ T, ASAIN ASEED Foe
O W HE A CEar DAY
y - R \Je 5 N J
IDENTIEUWING (nself, : ASS  DAORS

») i N DL{)

e A : ] . u ‘
AT (S AS 7 (z}‘éo
GA ABSoOUT :

LLLINS
K VISORS
: UJ e .
! 219 . . N 1 4
: 2) IANUTES A fFTee THAT
ALY

CL ADUIZED of HPpe aLfoNe S ITUAT O] af HAN

Ken Humetegem 42598 (I(l%@

DISCOVERING OFFICEK) (DATE) SUPERVISOR

4-22-03

i

-

. U LT.D.s were GIVeN To THF sUpeN (SN
will® 4 Dieecljye AT He WAS NAT To BE aAound AN
INTERNAT gL FLIGHTS THAT &aa- AND THAT [ ATER
ACTIONS BASED an & VIOLATIAN Repodl ™ 8¢ WRTre
WILL TAKE PLacE. -
LNOg_ A,Nb og‘ﬁt@/—rﬁ% ABONG (VFoemATioN (s TRLE AnD

?v?ﬁ — WAS NEVER TOLUED , B80T SLAPPED MY EXTED

T Yled
Rand €I&sT. HE NeVer PRESeNTED anvk D, when RE Pe& .
&2@0@8‘1’@9‘ He RawN ﬁwﬁ;;) (N AN g ‘é—m@@ el s
QO PREVENT DT £1 cAT(AN +
elbie =1 DR
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STATEMENT

STATEMENT OF: K€ My €74 D-HU(H?H@AGE 1 OF ﬁ PAGES

L KENNETRP D), HUH\ R dreby make the following free and voluntary sworn statement to

:\"Q\J\ H'v DONW

Agent wim%e Office of Inspector GerRT,JUnitcd States Department of the Treasury.

QN O3 Appeax, [73S he. aT MIA-CaTE

2 E33, WHILE AWAITING THPe ARCWAL o - W T

; W ceom SDY, T sTest A‘GO Uo W70
a1ve T@TwA\U\J briID&E €eim e Rame AF’TGKwC—

s PREVIOUS  SUTROUND £IT,  pusied guT. TE REMP

6 CREW Inm&DIRTELL PeePARED 1o /Rineg TNE ABOVE

7 NOTED  [NQOUND TELT To THE SATE. e pecson

¢ ApoCRRWS TO RE Pregsed As o (R (aieD
o0 EXIT [P TETWM Before Te  (vRauND

o €CT  Btocken, T \)No'ﬂFlé«D onu C.ET. T&€am

U MEMBRS TWAT L wWoukh Look Yh Enbd e

12 SV - WHEReARITTS  THE GpeAING

B GATE. AST Ge. AR, STaTED THET THE |
Witness’ Initials: Initials: @

—_—

» who has identified him/herself to me as a Special

County of: Date/Time:

State of: Location:

This report contains sensitive law enforcement material and is the property of the Office of Inspector General. It may
not be copied or reproduced without written permission from the Office of Inspector General. This report is FOR
OFFICIAL USE ONLY. Its disclosure to unauthorized persons is strictly prohibited and may subject the disclosing

rty to liability. Public availability to be determined under 5 U.S.C. §§ 552, 552a.
Office of Inspector General - Investigations

Department of the Treasury

EXHIBT 9

Date Printed: /1303
Ol Form-16A (07/01)
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STATEMENT

STATEMENT OF: KEN et D. H'UM‘P%GE 2 ~ OF L" PAGES

tWAS SEs N U?STP\(&S v TRE bo&Sg oN THE
: PHONE, AND THPRT ¢ GLASS Dook% yees

3 LooKED S€uraU 10 RESTRITT AvYené FCam
s ENTRYDURING TP HEPLANING o TnTL.

5 PASSERCELS . TIN  CHECELG , - -
6 03, £1S HoR -
7 ) wAas ound m/‘rﬂ(‘ AR Reag
8 QF T TETWau brIDEE NEAR THE TeRminAL N
9 WALKING OoLBK} TPE STEPS ' A _Knvown %
0 SaTe pecar ~ U Fesr vave), T heln
HQUT my and To ML, T and REQUETED

2 To_s€€ WIS LD, e et EIGAT 10N Pukposel

] L4

13 M_-SL&PP@_) NU_ hand and STETEN
W THAT e WAS NAT CalNe, TO PRECCRT 0)<

15 ' K ASE oK ()Jf—()v‘—‘oT %ﬁSd/\:)/
6 BUD STATED (gR. ME NST- TO Have my Rl
1 ENTENDE D Y FROAIT 0F Him. To MWeE 1S
3 TS SITOATION WENT FRoM CAUTION T

;
Witness’ Initials: Initials: @l‘

This report contains sensitive law enforcement material and is the property of the Office of Inspector General. It may
not be copied or reproduced without written permission from the Office of Inspector General. This report is FOR
OFFICIAL USE ONLY. Its disclosure to unauthorized persons is strictly prohibited and may subject the disclosing

party to liability. Public availability to be determined under 5 U.S.C. §§ 552, 552a.
Office of Inspector General - Investigations

Department of the Treasury

EXRIBIT £

Dase Printed: /1503
Ol Farm-16B (0701)
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STATEMENT

STATEMENT OF: [CEN NERP D, Hu ”‘?%AGE _?_)_ OF ‘ﬂ-_ PAGES

I MmN ED (NTE Séfuouswégsl, WY a SieN

» THAT SIMERPNG (S Secesousiy NoT RIGHT

s HERE (v THLS INSTAN S mw\j:s NOo W) KIRHER NE
+ON DPOSSIRLE NANGER, TL ADDRESSESS

s ML U (N UsfM STeRN TINE  AwD WOkDS,

o 1Pl VNDHER  NO CI&YLOm STANCER, SRauld HeE

7 ENER. TOVCH me ASAIN, aNd R TIve LAST
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Witness’ Initials: Initials: @

—_——

This report contains sensitive law enforcement material and is the property of the Office of Inspector General. It may
not be copied or reproduced without written permission from the Office of Inspector General. This report is FOR

Dase Printed: /1303 Office of Inspector General - Investigations
Of Form-168 (@701 Department of the Treasury
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STATEMENT

STATEMENT OF: KGN NeTH D {"PUWAGE & OF i PAGES

r LocKeDd securely. g R e o

2 OSELF T&ﬁpf@,/?]: Q‘F)f(éomom (N_A Defens i
3 STANCE  anD N Formen Wi To Tuew agound

10 RE WANDCUEEeN ok Ervi - (NG To Foliow)

s B_Eebekal DiRedTive anp e FLEC NG,

cne. QD civally cave Up wis I AN

7 WAS ESCOKTED ?é/ss@ wco\mwﬁ ARRIVING

¢ PASSENG RS powN T THE %@@;To U ATT

o HIS SPEN IS ARRIVALS  wiTHOUT RéENG

o HANDCLEFED, AT (1747 he Apogox, A D ion Kep
1 MR, EOAUPED ANy (WAS ADVISED
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- D Swocvisey. M G ovie noun

4 On T eﬁm‘p\ WAS ADISED TIAT HE H#an PuT
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xe&me*la-/, SLAPPING my O pew \éX'f’eui)c:D ’r@._&_)i/

v
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1
TeRMINAL o NG PRE UAL OF AL SUPERYISIN, HIS TiD. (s
Ise‘mew TOTHYN . WP NOTI FICATION O PENDING Woumwﬂﬂs

Witness’ Initials: Initials;

This report contains sensitive law enforcement material and is the property of the Office of Inspector General. It may
not be copied or reproduced without wrilten permission from the Office of Inspector General. This report is FOR

OFFICIAL USE ONLY. Its disclosure to unauthorized persons is strictly prohibited and may subject the disclosing

rty to liability. Public availability to be determined under 5 U.S.C. §§ 552, 552a.
Dae Priniect 3/1%0 Office of Inspector General - Investigations

Of Form-16B (07/01) Department of the Treasury
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STATEMENT

I'have read this statement of pages. ltis true, accurate, and complete to the best of my knowledge and beljef.
I have initialed each Page, where necessary, and have been given an Opportunity to make any corrections or
additions. I have also initialed each line where a correction has been made.

Hedbg

(Sfgnatur

HA
Subscribed and sworn (or affirmed) to before me this 28 —_ dayof Ma Y , 2003 ,
: _J
at MGy . _FlomiAar
(City) (State)

Naw AL b, g
¢ Special Agent ﬁ
Department of the Treas
Office of Inspector General
Office of Investigations

Witness:

Date Printed: /1503 Office of Inspector General - Investigations
Of Form-16C (0701) Department of the Treasury
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TRADITION

*

SERVICE

HonNoOR

U.S. Customs Service

PO. Box 52-3215
Miami, FL 33152-3215

JUN 19 7003

Miami, Florid

Dear Mr-

In accordance with Title 19, Section 122.187 of the Code of Federal
Regulations, concerning access to Customs Security Areas, | hereby
inform you that your access to the Customs security area at Miami
International Airport has been revoked. Your access was revoked on
May 23, 2003, per 19 CFR 122.187(a)(1)(i), because there were grounds
specified in 19 CFR 122.187(a)(2).

Your access is revoked pursuant to 19 CFR 122.187(a)(2)(v) because
you refused to openly display or produce a Customs access seal upon
the proper demand of a Customs officer; and 19 CFR 122.187(a)(2)(vii)
because you refused or neglected to obey a proper order of a Customgs
officer, or any Customs order, rule, or regulation. In particular, o

2003, you were found on the jetway bridge of gate E-33, refused to
produce your Customs access badge upon proper demand by a Customs
officer, and ran away in an attempted effort to prevent identification.

The revocation is final; however you have the right to choose one of the
following two options. (1) You may submit a new application for Customs
security access, in accordance with the provisions of 19 CFR 122.182(c),

on or after the 180th calendar day following the date of this letter. (2) You
may file a written administrative appeal with the Port Director within 30 '
calendar days of your receipt of this letter. If you choose to exercise the
second option, you must file a written appeal in duplicate and it must
contain any and all evidence to rebut the reasons for the revocation. A
written appeal must be sent to U.S. Customs Service, Port Director,

Miami Service Port, P.O. Box 52-3215, Miami, Florida 33152. A written

EXHIB (T ES
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¢
t
.

appeal may request that a hearing be held in accordance with 19 CFR
122.187(d). However, a hearing will only be held if you demonstrate a genuine
issue of fact that is material to the revocation.

The Director, Field Operations, will render a decision on any appeal.
Sincerely,

¥

Jeffrey O. Baldwin, Sr.

Interim Port Director

Customs and Border Protection
Miami Service Port

EXHIBIT E3
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U.S. Customs Service

PO. Box 52-3215
Miami, FL 33152-3215

JUN 19 2003

Mr. George‘
Vice President
Airlines

Dear Mr (A

In accordance with Title 19 Code of Federal Regulations, Part 122.187,
concerning access to Customs Security Areas, we are notifying you, the
employer of Mr. that this applicant’s access to the Customs
Security Areas at Miami International Airport has been revoked.

The applicant has been notified and was provided with detailed reasons
for the revocation.

It is incumbent on you the employer of Mr. to immediately
return the Custom security access seal to the Customs Airport Security
Office at Miami International Airport, Flamingo garage, lower level, Safety
and Security Office.

Revocation of access to Customs security areas is a separate issue from
employment of this individual with your company. Our decision to revoke
the Customs Security access does not affect your decision for the
continued employment of this individual with your company. However,
access to Customs Security Areas is not authorized.

Thank you for your cooperation and immediate attention.

TRADITION

Sincerely,

) T

Jeffrey O. Baldwin, Sr.

Interim Port Director

Customs and Border Protection
Miami Service Port

EXHIBT EY
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Department of Homeland Security
Management Directive System
MD Number: 0810.1

THE OFFICE OF
INSPECTOR GENERAL

1. Purpose

This directive establishes Depariment of Homeland Security (DHS) policy regarding the
Office of Inspector General (OIG). Any prior Management Directive and any instruction
or agreement of any kind issued by or entered into by any DHS official or component
that is inconsistent in any respect with this directive is hereby superseded to the extent
it is inconsistent with this directive.

2. Scope

This directive applies to all DHS organizational elements (OEs), including all
employees, contractors, and grantees.

3. Authorities

A The Inspector General Act of 1978, as amended
B. The Homeland Security Act of 2002, as amended, codified in Title 8, US Code - .

4. Definitions

OE Offices - As used in this Management Directive, the term OE offices include all
Organizational Element offices of internal affairs, inspections, audits or Professional
Responsibility. This term also includes the DHS Office of Security.

DHS Organizational Element — As used in this directive, the term DHS Organizational
Element (OE) shall have the meaning given to the term DHS Organizational Element in
DHS MD 0010.1, Management Directives System and DHS Announcements. This
includes Elements such as the Bureau of Customs and Border Protection, the United
States Coast Guard, the Federal Emergency Management Agency, etc. it also includes
entities that report to DHS Organizational Elements, such as National Laboratories.

-1- MD #: 0810.1
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MD 0810.1
APPENDIX A

The categories of misconduct identified below shal be referred to the OIG. Such
referrals shall be transmitted by the OE offices immediately upon receipt of the
allegation, and no investigation shall be conducted by the OE offices prior to referral
unless failure to do so would pose an imminent threat to human life, health or safety, or
result in the irretrievable loss or destruction of critical evidence or withess testimony. In
such extraordinary situations, the OIG will be contacted as soon as practical, and all
information and evidence coliected by the OE office shall then be provided to the OIG
as part of the OE referral to the OIG. The OIG will accept and retain all such allegations
for investigation subsumed under this exigent circumstance exception.

- All allegations of criminal misconduct against a DHS employee;

- All allegations of misconduct against employees at the GS-15, GM-15
level or higher, or against employees in the OE offices:;

- Al allegations of serious, noncriminal misconduct against a law
enforcement officer. “Serious, noncriminal misconduct” is conduct that, if
proved, would constitute perjury or material dishonesty, warrant
suspension as discipline for a first offense, or resuit in loss of law
enforcement authority. For purposes of this directive, a “law enforcement
officer” is defined as any individual who is authorized to carry a weapon,
make arrests, or conduct searches;

- All instances regarding discharge of a firearm that resuits in death or
personal injury or otherwise warrants referral to the Civil Rights Criminal
Division of the Department of Justice;

- All allegations of fraud by contractors, grantees or other individuals or
entities receiving DHS funds or otherwise engaged in the operation of
DHS programs or operations;

- All aliegations of visa fraud by DHS employees working in the visa
issuance process.

In addition, the OIG will investigate allegations against individuals or entities that
do not fit into the categories identified above if the allegations reflect systemic violations,
such as abuses of civil rights, civil liberties, or racial and ethnic profiling, serious
management problems within the department, or otherwise represent a serious danger
to public health and safety.

-5- MD #: 0810.1
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SEARCH

Sat. Oct. 31, 2009 ‘ e-org | email | employee services | policy | forms | events | phone list { si

Office of Internal
Affairs

Organization

Official Guidance

CBP Security Disciplines
Counterintelligence

Security Clearances -
Background
{nvestigations

Raporting Misconduct
Joint Intake Center

Self Inspection Program
(S1P)

PC and Systems Support

CBPnet
Technical questions

http://cbpnet.cbp.dhs.gov/xp/cbpnet/ia/my/

OC CC HRM OBP OT IA OCA OFO OPA OF OIT OTD INA ¢
Home / Office of internal Affairs /

Reporting Misconduct

Joint Intake Center

The Joint Intake Center (JIC) serves as the central
*clearinghouse” for receiving. processing and tracking
allegations of misconduct involving personnet and
contractors employed by Customs and Border Protection
(CBP) and Immigration and Customs Enforcement (ICE).
The JIC provides CBP and ICE with a centralized and
uniform system for processing reports of alleged
misconduct. All reports of misconduct are coordinated
with the Department of Homeland Security (DHS) Office
of Inspector General (OIG) and referred to the
appropriate office for investigation, fact-finding or
immediate management action.

Search Reporting Mistonc
Jont Intake Center for:

see also:

- on cbpnet:
CBP EEO Commissione
Statement

Bear in mind that reports of alleged misconduct may not
result in any immediate action or overt signs of activity.
Do not assume a lack of visible activity means your

. report has been ignored or met with indifference. Al
- reports, Including those submitted anonymously, receive

prompt and complete attention. Employees are subject to
disclplinary action for failing to report allegations of
misconduct. Allegations of misconduct are to be
immediately reported using one of the foliowing methods:

e Call the toll-free Joint Intake Center Hotline at 4-
877-2INTAKE or send a fax o (202) 344-3390:

¢ Send an e-mail message to Joint.Intake@dhs.gov:

e Contact your servicing CBP Internal Affairs (1A)
Office (see List of CBP IA Contacts below)

« Contact an ICE Office of Professional
Responsibility (OPR) (see List of ICE OPR
Contacts below)

e Write to P.O. Box 14475. 1200 Pennsylvania
Avenue. NW, Washington, DC 20044:

e Call the OIG at 1-800-323-8603;

¢ Send an e-mail message to
DHSQIGHOTLIN S.gov; or

» Write to Department of Homeland Security.
Washington, DC 20528, Attn: Office of inspector
General, Hotline

- CBP IA Field Offices and Contact Numbers
- 06/18/2009

- ICE OPR Fleid Offices and Contact Numbers
- 02/23/2009

pdf - 21 KB.

- CBP Fact Finding Coordinators and Contact

10/31/2009
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Print this Page

Close this Window
Printer Friendly Version Of:
hup: ¢hpner.cbp.dhs.goy \p cbpnet ia rin exaimples. misconduct.ami
Printed:

Sat Oct 31 23:40:21 EDT 2009

Examples of Reportable Misconduct
02/18:2009
Every employee has a duty to report any matters that could reflect substantive misconduct or serious

mismanagement.
Examples of Misconduct by Employees Which Must Be Reported:

1. Criminal activity: conduct that would violate state or federal criminal laws including all
employee arrests. Examples of criminal activity include, but are not limited to: bribery, theft or
misuse of funds, smuggling, drug possession, perjury, civil rights violations such as
mistreatment of aliens, etc.;

2. Serious misconduct: substantive misconduct that could Jjeopardize the agency's mission.
Examples of serious misconduct include, but are not limited to: misuse of TECS, falsification,
abuse of official position for private gain, workplace violence or harassment, improper
association, willful misuse of government vehicle or property, etc.

A common-sense approach should be used about reporting less-serious misconduct. Rather than being
reported to the Joint Intake Center or to a CBP-1A or ICE-OPR Field Office, these matters are best
handled directly by supervisors and managers or are more appropriately remedied through other
avenues that are specifically established for reviewing employee concems, such as the grievance or
complaint process.

Examples of Other Misconduct by Employees Which Should Not Be Reported to The Joint Intake

Center or to a CBP-1A or ICE-OPR Ficld Office, But Should be Made Known to Management in a
Timely Manner:

o Leave issues, such as tardiness or absence without approved leave.

¢ Performance related issues, such as not carrying out work assignments, insubordination,
inattention to duty, poor work product and misuse of official time.

¢ Dress code issues, such as uniform and appearance matters.
® Workplace atmosphere issues, such as personality canflicts and disruptive conduct.
e Isolated and de minimis ($100 or less) imprest fund or collection discrepancies.

® Rude or unprofessional conduct, such as the use of profanity or other discourteous language,
demeanor or gestures.

o Passenger or citizenship processing complaints involving examinations, seizures, fees, fines or
penalties.

¢ Unauthorized use of the government travel/purchase card ($500 or less) or a payment
delinquency under $1,000.

http://cbpnel.cbp‘dhs.gov/xp/cbpnet/PrintMe.xml'?xml=$/content/ia/iid/ig/examples_misc... 10/31/2009
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"~ 6601 NW 25th Street
Miami, Fl 33122

Officer Kenneth Humphrey (I-118A) June 29, 2005
U.S. Customs and Border Protection

Miami Field Office

Miami Service Port

Dear Officer Humphrey:

It is indeed a pleasure to take this opportunity to recognize your recent contribution to
the Customs and Border Protection mission as a member of the Miami Service Port
Anti-Terrorism Contraband Enforcement Team.

Specifically, on Ma)‘ 2005, you and your co-workers from the Anti-Terrorism
Contraband Enforcement Team worked* fli ght‘arriving from Caracas,
Venezuela. While conducting a thorough planeside inspection, un-manifested cargo was
discovered and x-rayed. Documentation was completed and submitted to appropriate
channels, which in turn resulted in a $10,000.00 penalty approval from CBP
Headquarters for violation of the Trade Act of 2002. A significant aspect of the Trade
Act of 2002 is the enforcement of regulations, which require carriers to manifest all cargo
in accordance with established timelines.

Enforcement of the Trade Act is a significant aspect of the CBP mission. Through your
work ethic and diligence, you and your co-workers demonstrated your dedication and

commitment to this mission.

On behalf of CBP, the Miami Service Port and A-TCET, I congratulate you on this
specific action and thank you for your continued service.

Sincerely,

Ro6denck J. Blanchard

Assistant Port Director
Tactical Operations Branch
Miami Service Port

EXHIRT 11
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Penalty . . - . 7
Log # Il

AIRLINE VIOLATION REPORT

CUSTOMS AND BORDER PROTECTION (CBP)
MIAMI AIRPORT

Dates_!- ZO OS Time: 2 ( 8 o Iﬁ)qcation'

Name:

(Last) (First) 3

Airline/Company Employed by}

Mmiam) . .
Department: ‘R&GionN AL Of'HCfSupervisor ‘ Telephone #:

Position: GFF(C{"(‘ DCAD Badge Number:

. thht Information: —_ Flight Numbe-ﬁq “-—:H:!

Last Foreign Port (Inbound): c C-'S : Departing to (Outbound)

Violation Type:

INBOUND: CITATION CODE DESCRIPTION ——AMOUNT,

X _Failure to report arrival 19USC1436, 19CFR122.166 (a) (2), 122.42  AR51 $5,000 ’
X Failure to present documents 19USC1436, 19CFR122.166 (a) (4) ARS6 ©$5,000
/Louscharge of Passen 122.166 (a) (6) ARS55 $5,000

PassenceR W Fatled To DECLARE, Doctumenl
OR. PRESeNT Percsocdﬂ‘-— éF—FéfTS (‘Agg@ox {0 Plece’@

[OUTBOUND:

Departure without clearance 19USC1436, 19CFR122.166, (a) (6) CL51 v $5,000

Failure to present documents 19 USC1436, 19CFR122.71 & 72 OA51 $5,000
at least one hour prior to departure

Other (See reverse side)

Number of prior violations for this c cntatlon ___Number of total vvolatlons
Remarks:

SCIASO
Chicf EOB
DAPD APO =

APD APO

BT 27—
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Bumemw s THRee 1€Ams . ALL THREE Teams AQGReer TO
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Targer FUGH’T“E, Freom cﬁg,chsjgn‘} Appes
2045 Heve . D(;\,\\-js»,_._g,éfFoxLej TWE SAME NSTeD FLIGHT was
Found N VIOLATION foR. NARCST S CoNTRARANS (nPo&TATeN.

AT THE arrIVAL. of S THE MANIEEST wAs Reviewed,

oD ALL TéAms Coyerep THE A((&Q@AFI'. N P(QEL(N\\NMZ.
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6F Hoes€s, Dry Crreo AND Selecien Tﬂﬁ@.@l’s (1 smpmqm |
Lm‘ea_ @&Féﬁﬂésb To TVET, ) was CONDUCTED , Ia THE
REAR gs—LL,jJ A SLEW ofF uNnmMmaN FegTen surrc,ﬁses |
Bov,(ég AanD QHES (ﬁ(’(’Z.DX IO P'&&Q wﬂs LoCﬁT@
T‘_pg_ )(Rﬂ ~VAN u)ﬁS THen PUT (NTo PLHCG aAND ALL |

UNMANIFESTED TTEMS WERE SCANNED wsPecT_@D AD
'Nc—réb ﬂS PosSlBLj pé&Sowﬁ{, € F€ f‘:CTS |

D\JK(NC: Twe LATTe- HALE ofF Fusm‘s uwwmws -
msee—c‘nwg/ Y Pera»saNN&L, [N Eogm &D
AT-CET/TW | of A Passengén From ON- BEORLD ) LFAVING
LUGRAGE AND (S Now RETLRMNING To SECLRE TR LEfT]
BeHinD TT&m. L mmediaTe ACTIoNS were TaRep 8:3
ALL AT-CET Team mMmémBers 1o RALT WHAT Appenezs |
RE A N 1EREGULAR procEep ng . GAC. STAFF was |
‘*o‘ﬂﬁ@ AT SAME MOMENTS Ag CONSUCHNG: w TP > pace 3 b

PEC 1AL TE€AMS

\YJ
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/Paec— 3 /

f

Attached; with this i'epbrt a_ll,s’up'porfir'lg' de_curhente.

[— SH’\F‘I‘ SUPe@\NSMJ\) SCI/:[- ﬁgof)]" PﬁSSG\NG@Q_.s'

FalLoReR (N cLearan G PROCEDURES,

W éRre mma‘r_@ Bu H’ﬁ\NNG - STAEF and |
PASS ENGERT - TO  RETURN For. ﬁeamgmce
| AT (; A.C., w«waP AT Ce&T supe(u:usm:dc Okﬂj @l\JéN

PROPEZ pepcecomgs

Au, ‘ Inm eemre» pe&somué«tg WeERE [N Fo(ameD
aF Coss|gLe Pefvm,m—g Reing (NVow@ AND, THAT |

")
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R S

SECURITY VIOLATION REPORT
CUSTOMS AND BORDER PROTECTION (CBP)
, AIRPORT SECURITY OFFICE _
" Time: 2230 APPROX " Dateof Birthy

| '_b;ue; W05

'_'.,Name: - -
Co sy TR IRST)" ~ o .

- Airline/Company Employed laua: B( K Cfv%o INC o,
- Depatrment : Supervisor: _ / '
- Position: ’ o DCAD Badge Number: - — 7

- Area Challenged: W - - FIS Security Seal Number: - -~ /7

Is employee authorized for that area?  Yes &7 No O
Was émpldyee acﬁn.g in the scope of employment? Yes [J " No ¥ : _
- Was the FIS Customs Badge Confiscated? -~ Yes O No & Number:

 Violation Type:

| - Violation Amount: $1,000
0O Entry into a CBP aféa. without approved symbol (19-CFR 122.1_8’2&) '

_E 'Fai'lure to.openly displa'y approved cUstoms access symbbl during customs chall'engev (19CFR122.182a) ‘
0 Entry into a customs security area not covered by diSplayed customs accevss,vsymboli(j 9CEH122.1,81) '
[ Entry in to a security area f‘o_r"a purpose other than to perform duties associated with work (19CFR122.181).

E’Failwe to surrender or produce a customs access symbol following a proper demand by a customs officer

(19CFR122.182a) , . S , B R
[ Failure to report the loss or theft of a customs access symbol'in a timely written manner (19CFR122.185)
(19CFR122.186). - _ : . : o ’ '
(] Use of customs access symbol by person who is not the Qriginal_ applicant issued the symbol

E Refusal'l to obey a p‘,roper customs order,‘rul_e,,or regulation (,19_CFB122_.18‘7a5). o
H'O‘ther (please specify): CON'FRO YTL(ON AND ':’NTG‘R.F&KG'NCE' wiTH CBF‘OFHC@
IN' B ERFOLMANCE of CBF A %Y | ~QOMP,L(R~CE (ég)‘T] L
j{M‘DCUFfZ(IJG [N TATED, S AN ol SVURIEST .»NT&QII,.

- Number of prior violations for this citation. ‘ ' v Number of total violations - |
Remarks: ' R S : S

3Cl ASO
Shief EOB
)APD APO
PD APO

mve EXHIBT T2
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mﬁD@
o CBP Téf\m Passwe WEZT Boun

W‘i AREA AS HE was

‘ Who caused this violation? A |K¢£«AF—

QFF—GMSI\I € ARM QResTures
",'ON CARGO ROAD - Ab:mc,en‘r‘ro
N CIM (NG FRom TAX| wittpe “RPPROnCHED INTO CBP VEHICLE

f‘mwhow N R BELLIGERENT  mAanY
Foul Stafe s To C8P Team, &' sTAT’”G’ C‘O")TEMPTUOUS

n what internatlonal area dld this occur

35.1"\»6{@ w‘ To w. CA RGO RAmp mae-m

(u-\rae.o ‘/)

'A ldentlfy what establlshed the area as International (alrllne, fllght #, orlgln, destinatlon gate, cargo?

 BLOCKING ARSA  Fore tNT&NAT(MﬁL FLIGHTs aud
gm'e@NAwaM/ CAaeo wﬁef\wouses | .

""What was the actual violation? C8 C8P Téﬁm I- TRAVEL-
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8-08-2005

TO: Chief Marta Blanco, AT-CET

FROM: Kenneth D. Humphrey, CBP Officer, AT-CET

RE:
Security Violation Incident on 8-.2005, involving”

All AT-CET teams from the 1500-2300 shifts had just completed a joint field inspection
operation and had peeled off separately to return to base at approximately 2215 hour.
The first team rounding the curve behind the blast-wall, going west on the access road in
warehouses { etc.}’, were CBP Officers

front of the ‘Cargo

H#and Humphrey. As the noted CBP Officers were driving with
caution heading west toward the Cargo Clearance Center, we could see in the peripheral
side view to the right, a tow-tug approaching with a quicken pace and someone standing-
up on the tow-tug waving their arms in a forceful manner. We stopped the van and
pulled off the road to circle back toward the tow-tug that was now behind us. As we
came along the passenger side of the tow-tug, the passenger started yelling in a harsh
manner about something, and CBP Officeminquired as to “what was the
problem”? The tow-tug passenger came off the his vehicle and jump into the driver’s
side window of the CBP van yelling some statement about that “you guys (referring, I
guess to CBP) think that you are fucking gods” and “that you don’t have to follow any
god damn airport rules”. CBP Officers Humphrey an immediately exited the
van to run around to the front of the CBP van toward this aggressive individual, and
provide backup cover to Officer as Office instantly removed himself
from the CBP van to better position himself in this inquiring situation.

Officers an continued the contact with this passenger of the tow-tug,
while OffiCér Humphrey went immediately to the driver of the tow-tug to inform him to
cut off the ignition and present his ID to begin establishing the persons involved in this

situation. The driver asked Officer Humphrey “WHY?” and Officer Humphrey again
asked to see the driver’s ID, to which the driver —‘presemed,

without further inferences.

Officer Humphrey reproached the passenger side of the tow-tug and saw continued and
pure defiance by the passenger in providing any identification as to who he was. Officer
Humphrey came in direct frontal contact with the passenger to make it clear that he
needed to present his ID at that moment, and that there was no options available to
discuss other than to immediately make present of proper identification. Officer
Humphrey repeated several times for the passenger to present his ID, and the passenger
refused with statements as “I don’t have to show you any fucking ID” and “What damn
reason do you have for seeing my ID”. Officer Humphrey proceeded to withdrawn his
handcuffs with his right hand and with his left hand reaching toward controlling the
individual, the individual push Humphrey’s left hand aside in defiance, in which another

EXHIBIT T2
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CBP Officer q, assisted in placing the individual face-forward up against

the tow-tug. The individual instantly changed his tone and pulled out his ID from under

his outerwear. Officer Humphrey had the individual that was now identified am
turn around for acknowledgement from Officer Humphrey, tha

is the one ramp worker, among hundreds and hundreds of ramp personnel that we
ncounter, that is repeatedly given CBP Officers verbal defiance and insubordination to

any CBP Requests made planeside, and no or any ramp worker, under any
circumstances, has a right to fail to present proper identification when any persons
challenges.

As Officer Humphrey was discussing in firm terms, addressing tm that
he is constantly skirting CBP’s stance of Professionalism to take for granted that he can
operate as he pleases, CSI’s Pierre and Skinkis came upon the scene and CSI Skinkis
asked CBP Officer Humphrey to step back, which Humphrey did, as she began
interrogating the tow-tug personnel involved while not giving the CBP Officers involved

a chance to fully explain.

CBP Officer Humphrey some time later, approachedpto see his Driver’s
License to check Sector if there is a noted pattern on récord for previous behavioral
resistance to any authority. CSI Skinkis stated for CBP Officer Humphrey to move away,

and CBP Officec Humphrey stated that he wanted on record that he requested to run
vitals on through Sector. No response was given.

EXHIBIT 12
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' incident letter

; KENNETH D HUMPHREY

Date: 8/8/2
Sender:
To: MARTA M BLANCO;
Priority: Normal
Receipt requested
Subject: Re:Incident

Chief Blanco,

On august\es 2005 at about 2230 hours, I was riding with officers

and Humphrey traveling from the High "Whiskey" side of
e airport back to Cargo Clearance center. I noticed along with
the above officers an aircraft tug not towing an aircraft coming
across the road in spot w-12. As we passed the tug i observed
the iassenger of the tug which I later found out was a Mr.

gesturing with his hands raised up at us which to me was
strange. Office then proceeded towards the tug
as we were under the assumption that he was trying to warn us
about something or was signaling us over. As we approached the
tug I noticed ranting and raving and as we got

closer, Offic asked him what was up, all of a sudden
Mr. esponds ,” you guys think you are fuckini gods out

here™! I'was taken aback by his response and Office
replies, "What seems to be the problem?"..a little start
Mr# response also. In a blink of an eye Mr'
comes charging towards our vehicle, Officer
side to be exact again screaming profanities at us! he goes, "
You guys are the fucking problem and you cut us off you are
supposed to wait for us to pass"! Office made it known
to him that he wasn't towing an airplane and we didnt cut him
off.. M became increasingly aggressive and Officer
&dtold im to step away from the vehicle. Office
e out of the vehicle and asked Mr} for his ID which
wasnt visible at that point in time. Mr. efused to show
his Id stating that only Dade county ha ight to ask for his
ID.. and sarcastically snarls ," where were you guys during the
class because only dade county can ask for IDs"!.. I told him
that he was wrong and that anyone including his co-workers can
challenge him requesting identification. Again Office
asked Mr or_his d once again he ref 0 show it
, at this po IC approached M and asked
for his ID as Office calls for a supervisor. At this
point Office 0 was in another van with other Cet
members showed up at the scene also on their way back to CCC...as
Officer Humphrey again asked for his ID, Mrﬁlaps
Officer Humphrey's hands off! Officer Humph e it known to
Mr. that he was going to cuff him citing officer safety
and his obvious aggressive behavior. Office then
proceeded to assist at this point as M S
ranting and raving. Supervisors Pierre and Skinkis arrived at the
scenr shortly there after.

Page 1
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— incident letter

Date: 8/8/2005 11:51 AM
Sender: m
To: MAR NCO; KEW D HUMHREY D SR
Priority%nt

Receipt requested
Subject: Re:Incident

Chief Blanco,

On *5 my partner Office nd I were driving b_
planeside when we noticed Vehicl with the lightbar on.
We turned toward laneside where we encountered a heated

discussion between a , Office and
Officer Humphrey. rey and Office were

ing to get th o show his Dade County ID. The
%in my presence refused 3 times to show any ID. He
say "you guys think your fucking Gods gut here

and I don't have to show you a fucking thing". Th
epeated tha ment several times to Officer
ey, and Office as well. Officer Humphrey

advised him that everyone on this airfield can be challenged at

any time for their ID and when asked has to provide proof. The
mwent on to say " I have an ID, that is all you

now, and I don't have to show it to you". Officer

Humphrey asked th gain to show his ID, and that
is when he slapped Officer Humphrey in his hand, lightly pushed
him away and stated again "I don't have to show you a fucking
thing". As soon as that happened I assisted Officer Humphrey in
controlling the guy by proning him out against th tug to get
control of his body and his aggressive actions towafds Officer
Humphrey. Once th was proned out and controlled,
I notified the office and requested a Superviso! Planeside.
The displayed extreme aggressiveness,
uncontr e actions, and malicious hostility towards CBP
Federal Officers and the laws and regulations we are charged to

enforce everyday.

Thﬁ in my presence violated:

18U a(1)- Whoever forcibly assauits, resists, opposes,
impedes, intimidates, or interferes with

any person designated in section 1114 of this title while engaged
in or on account of the performance of

official duties.
19CFR122.182a- Failure to openly display approved Customs access

symbol during chailenge.
19CFR122.182a- Failure to surrender or produce a Customs Access

symbol following a
a proper demand by a Customs officer.

19CFR122.187a5- Refusal to obey a proper Customs order, rule,
regulation.

Ofﬁce- et
EXHIBIT Y
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8 August 2005

Chief Blanco

On QZOOS at approximately 2230 hours A-TCET team consisting of officers
Humphrey, Office and Office was traveling westbound en route to
Cargo Center. I observed an aircraft tug, not towing an aircraft, coming across
the road in spot As we passed the tug I witnessed passenger Qignaling
us with a hand gesture. I assumed that he was trying to warn us of a “spotter in the area.
This area is well known for spotters without any reflective equipment, which makes it a
very real safety concern. Idid not see any spotters so I made a very slow u-turn and

approached the tug on Mr side, the passenger side, to find out why they had
signaled us. I said, “what’s going on gentleman” and Mr? tated, “you guys think
you’re fucking gods out here”. Ireplied, “what is the problem”, and Mr. jumped

out of the tug and proceeded to my opened window and stated, “you guys are my fucking
problem, you drive like maniacs and you cut us off”. I immediately told Mr! to
step back. I opened the van door and noticed right away that Mr. did not have a
visible Dade County ramp identification card. I asked Mr. to show me his id card
and he stated “I don’t have to show you a fucking thing, only Dade county can ask me for
my id”. I explained to Mr. Pthat he was wrong, that anybody on the AOA can
challenge anybody else for the proper Dade county id. I asked him again and he again
refused. At this point the driver of the tug stated “dam it‘ Jjust show him the dam
id”. Mr) replied, “I am not going to show them shit, this guys think they’re
fucking gods here”. Ireplied to Mr! “sir, do you have and id” he replied “yes I
do”, I said, “here’s my id, now for the last time I ask you to let me see your id”. He said
“I'told you I have and id, and I don’t have to show it to you”. I informed Mr.Ho
stay put and I iroceeded to the van to call a supervisor. At this point Officer Humphrey

asked Mr. for his id and Mr. aid something which I could not hear and
shoved Officer Humphrey’s hand out of his way and proceeded to walk away. Officer
Humphrey told Mr. that he was going to handcuff him for officer safety and
because of M. aggressive actions towards Officer Humphrey. Ofﬁcer-
assisted Officer Humphrey in controlling Mr. who was still being

uncooperative and cursing. At this point Supervisors Pierre and Skinkis arrived on scene
and took control of the situation.

EXHIBIT T8



Case 1:11-cv-20651-JJO Document 32-2 Entered on FLSD Docket 10/13/2011 Page 13 of 39

EXHIBIT
J



Case 1:11-cv-20651-JJO Document 32-2 Entered on FLSD Docket 10/13/2011 Page 14 of 39

Customs and Border Protection Officer
Competency-Based Assessments for Promotion
Feedback Report

Total Score

Humphrey, Kenneth D. (ssN- QIR Effective 7/1/2005

Your Total Score is 99.
Your total score is greater
than or equal to 98% of the
other GS-11 candidates
who were assessed.

For: First-Line GS-12 Supervisory CBP Officer
Assessment Components: CEI, CTS, MW

Your Total Score is 99.
Your total score is greater
than or equal to 98% of the
other GS-11 candidates
who were assessed.

For: GS-12 CBP Officer (Course Dev./Instr.),
GS-12 CBP Officer (Field Canine Enf. Trainer)

Assessment Components: CEIL CTS, MW

For: GS-13 CBP Officer (Course Dev./Instr.)
Our records sh t eligibl
Assessment Components: CEI, CTS, MW, IB tourrec:(i:\(:e t;iss g:;r):,)u are not eligible

For: CBP Officer (Program Manager),

CBP Officer (Field Canine Advisor) Our records show you are not eligible
to receive this score.

Assessment Components: CEI, CTS, MW, IB

For: Second-Line Supervisory CBP Officer,

Supervisory CBP Officer (Course Dev./Instr.) Our records show you are not eligible
to receive this score.

Assessment Components: CEI, CTS, MW, IB

For: GS-13, GS-14 Assistant Port Director,
Deputy Port Director, Port Director, Area Port Director,
Assistant Director of Field Operations (excluding Mission Support)

Assessment Components: CEI, CTS, MW, IB
Our records show you are not eligible
to receive this score.

The receipt of a total score does not guarantee eligibility to compete for specific vacancies. Eligibility requirements for

specific vacancies will appear on the specific vacancy announcements as they are posted. l > s/ H I 6 { l ji
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MEMORANDUM

To: Harold Woodward, Port Director, MIA.

From: Kenneth D. Humphrey, CPBO, MIA, AT-CET.
Subject: Special Response Team Recruitment (TC#C&CS-07-0469).

Date: January 22, 2007 (original request date), reformatted — January 31, 2007.

This memorandum is an application request for selection to the Special

Response Team Recruitment (TC#C&CS-07-0469).

| KENNETH D. HUMPHREY am requesting appointment application for the newly formed SRT
Team.

My grade series is GS-1895 11/4.

Social Security #-

MIA (5206) is duty port. AT- CET unit
Employment Official Date is: (EOD: 1-3-2000)
and Firearms proficiency average is 100%, with my last raw score baing a 150 total range score.

Sincerely requesting consideration, Kenneth D. Humphrey

EXHIRIT T 2
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Memorandum

To: Director
FLECTC
1131 Chapel Crossing Road
Glynco, GA. 31524

Thra  Harold Woodward
Port Director
MA, Customs and Border Protection

CC: Thomas Mattina
Asst Port Director, Tactical Operations-MIA

Marta Blanco <
Chief, AT-CET, MIA -

From: Kenneth D. Humphrey, CBPO, AT-CET, MIA

Date: 1/24/2007 |

Re:  Application for TEMPORARY INSTRUCTOR’S position at Customs and Border
Protection FIELD OPERATIONS ACADEMY in Glynco Georgia.

Before joining U.S. Customs on 01/2000, and before working in the Aviation Industry, the role of
Educator, Trainer and Counselor was the forte that was fully practice. I have coordinated and instructed
many different types of units by learning to present materials in a manner making sure that the whole point
of the messages actually sticks.

In developing the inflections and tones to show a caring of the individuals being instructed, is how this
storyteller relates and would relate the presented materials toward establishing the goals of DHS, CBP and
strongly to each individual’s personal career and family plans. Motivation in training is concrete in making
sure the messages being delivered are actually received. As a storyteller, I work to understand fully each
individual, and weave the related materials in an entertaining and magical manner to ensure everyone is
plugged into what being said, and how it relates to now, and to the future of all involved.

The background being offered to work at FLETC is one versed in designing, directing and delivering of
Training Modules, and also with the abilities to work in guiding farther the compiling of programs to

maintain existing and future operational needs for CBP.

Thanks for any consideration in this request for placement as a Temporary Instructor in FLETC.

FXHIBIT TX
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